Pre-Op Instructions

(If you are- calling for reminders, if no answer, leave a message.)

0] Confirm appointment — “I am calling to confirm your appointment for
(name of pet) on (day of week and date).”

(o] VERY IMPORTANT - No food or water after midnight the night before
surgery date.

0] Drop off time — “Drop-off is between 7:30am and 8:00am.”

o] Cats must be in a carrier and dogs must be on a leash.

0] “Leave pet in vehicle, come in and fill out paperwork, which will only take
a few minutes. Once paperwork is completed, we will have you bring them
In.”

o] “Must bring proof of rabies vaccination (proof is the certificate only,
tags will no longer be accepted as proof) or we will have to give one
at an $8 fee.”

o] “An E-collar is recommended so that the pet is not able to lick their
incision.”

o] Pay at time of release — CASH ONLY

Dogs — 4:00pm — 4:30pm or 5:00pm — 5:30pm
Cats — 5:00pm — 5:30pm
We close at 5:30pm

o] Our address is 100 Business Central Parkway, Suite B in Pearl

o] “If you need to cancel or reschedule the appointment, please call 1-866-
901-7729.”

(o] If client meets the requirements for the PetSmart grant, they must provide

proof of income, ie. Check stub, w2 and proof of residency

Prices — Female Dogs 80lbs and over - $95 Pregnancy — Dog - $10 - $20
Female Dogs 40lbs to 79lbs - $80 Pregnancy — Cat - $10 - $15
Female Dogs under 40lbs - $70 (Fee on pregnancy depends on
Male Dogs 80Ibs and over - $85 how far along the pet is)

Male Dogs 40Ibs to 79Ibs - $70
Male Dogs under 40lbs - $60
Female Cats - $50

Male Cats - $50

Cryptorchid - $10 extra
Rabies Vaccination - $8
E-collar - $7 (any size)

Prices for PetSmart Grant — Female Dogs - $15
Male Dogs and Female Cats - $10
Male Cats - $5



